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EXECUTIVE SUMMARY

This deliverable summarises the features and content of the SRI virtual training centre, which was
developed in the framework of T5.3 of the Smart Square project. It describes the main features of the
elLearning Platform, the coursework, and the additional resources included in the learning experience. In
addition, it identifies some analytics and reactions from students obtained from the testing during the
project. Lastly, it identifies the next steps.

An overview of the course can be found a YouTube video (<2 minutes). An extensive description of the
platform and its features can be found in a recording of the launch webinar, which was upload also to the

project’s YouTube channel.
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1. Smart Readiness Virtual Training Center

The Smart Readiness Virtual Training Center (SRVTC) was established in Moodle, the world’s most
customisable and trusted elLearning solution®. The SRVTC is the elLearning platform, within which the
courses are found.

The guiding principles are based, among others, in the E4E Skills Strategy?. Thus, the main features of the
SRVTC are:

e Self-paced. Enabling students to go through the learning materials at their own pace;

e Modular. Sequentially built knowledge with progress saving features, so students can secure
progress as they go through the materials;

e Practice-based. So, students face life-like problems, which enable them to put into practice the
knowledge acquired;

e Interactive. Features to secure student engagement with the learning materials;
e Accredited. REHVA awards a diploma accrediting the completion of the course upon completion;

e Responsive. Through the Moodle app?® the SRVTC can be accessed via any device.

1.1. The Platform
The services of a premium Moodle partner were hired to ensure the highest quality for the elLearning

Platform as well as for the training contents therein.

The SRVTC was hosted in the REHVA server and made accessible through the domain
https://smartreadiness-training.eu/ (Figure 1).

1 More information at: https://moodle.com/about/

2 More information at: https://engineers4europe.eu/

3 Downloadable at: https://download.moodle.org/mobile
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Welcome!

first nced ta reate an accovint.

Figure 1: SRVTC landing page

The .eu domain was chosen to reflect the European nature of the SRVTC, striving for the address to be
trusted and functional across borders. The domain name and the site description (i.e., metadata) was
defined aware of the SEO guidelines with a view to enhance the positioning of it in the search engines.

From the start, the easy access was sought. As visible in the landing page (Figure 1), any user could sign
up, either by setting up a new account from scratch (Figure 2) or by seamless access with an existing
Google account.

New account

Usamame ¢

The password must have st least 8 charscters, at lesst 1 cigit]s), st east | lower case letter(s) st least | upper case letter(s] at lesst 1 special character(s) such as , - o %

Password ¢

Email address |

Figure 2: SRVTC sign up page

Upon log in to the platform, then the courses can be accessed.
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1.1 Coursework

As per the description of the action, a course was developed leveraging effective learning strategies. It
includes 8-hour, structured, progress-saving content; unlimited-attempt quizzes; and realistic problem-
based exercises.

An overview of the course can be found a YouTube video (<2 minutes). An extensive description of the
platform and its features can be found in a recording of the launch webinar, which was upload also to the

project’s YouTube channel.

The course blueprint is shown in (Figure 3).

Smart Readiness Smart Readiness

- Accreditation
Functions Assessment

MODULES

Assess the functionality Deliver high-quality smart Get accredited after you
levels within.each technical readiness assessments, demonstrate the abilities
domain’s smart-ready through a systematic'audit learned through the course
services. of a building: in a real-life scenario.

Figure 3: Course Blueprint

Then, each module is further described below.

Module 1 covers the theoretical content regarding the functionality levels of each technical domain’s
smart-ready services. This assessment is fundamental to the provisions outlined in the Energy
Performance of Buildings Directive (EPBD), including verifying compliance with smart-ready technology
requirements and issuing the Smart Readiness Indicator (SRI) certificate. The steps to be completed in the
module is depicted in Figure 4.

Module 2 covers the procedures to deliver high-quality smart readiness assessments, through a
systematic audit of a building. The theoretical content is based on the CEN-CENELEC Workshop
Agreement 18193 Standardized On-site Audits of Smart Readiness Indicator (SRI) for Buildings®. The steps
to be completed in the module is depicted in Figure 5.

4 Accessible at: https://www.cencenelec.eu/media/CEN-CENELEC/CWASs/RI/2025/cwal8193 2025.pdf
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Smart Readiness
Functions

Theoretical
Materials

Smart
Readiness
Assess the functionality Explorer
levels within.each technical
domain’s smart-ready
services.

Figure 4: First Module of the course

Smart Readiness
Assessment

Theoretical Practice
Materials Exercise

ﬁ@ﬁ

Smart
Readiness
Deliver high-quality smart Assessor
readiness assessments,
through a systematicaudit
of a building:

Figure 5: Second Module of the course

Module 3 is the accreditation module, which can be completed after the demonstration of the abilities
learned are applied in a real-life scenario. The steps to be completed in the module is depicted in Figure
6.
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Accreditation

Application
Exercise

Diploma Credential

Readiness
Get accredited after you Specialist
demonstrate the abilities
learned through the course
in a real-life scenario.

Figure 6: Accreditation Module of the course

The theoretical materials were adapted to a SCORM format, which significantly improved the learning
experience (Figure 7).
[ - T —

Review mode

— ready service.
This assessment forms the basis for all provisions under the Energy Performance of Buildings
Directive (EPBD), including verifying compliance with smart-ready technology requirements and
issuing the Smart Readiness Indicator (SRI) certificate.

i Click on the points to see more information
o,
&

A cam ale /,\

Ventilation Search farums

Figure 7. SCORM Package example

The quiz was made to consist of 10 questions, which must be completed within 25 minutes. After the time
limit, a 3-minute grace period is provided for submitting open attempts, but no additional questions can
be answered. To pass, a minimum score of 5/10 is needed, requiring at least 5 correct answers. Incorrect
answers do not result in penalties. Students are allowed unlimited attempts, and the final score will be
the highest grade achieved across all attempts.
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Regarding the exercises, two were conceived. A practice exercise in Module 2, which was a case study
already analysed by the consortium. The exercise aimed to help students familiarize with the tool and the
systematic process of assessing smart readiness in buildings. In addition, in Module 3, an application
exercise was defined, which was a building of the choice of the student.

The steps given to students for the case study were the following.

INSTRUCTIONS

1. Log in the Smart Ready Go! tool.

2. Check the information of the case study, which is provided as an additional file (see activity details).

3. Perform the exercise using the Assessment and Method B option within the tool. Unless explicitly
instructed, use default weighting factors. All absent domains shall be considered non-mandatory.

4. Export the results as a ZIP file and submit your file for evaluation.

You are allowed two attempts, and your final score will be the highest grade achieved across both
attempts.

Check the documentation and tutorials available online if needed!

Whereas for the application exercise:

INSTRUCTIONS

1. Download the Final Report template from the Additional Resources.

2. Select a real building you know well or can access, ensuring you can gather the necessary data
through site visits or detailed knowledge of the asset.

3. Follow the step-by-step process outlined in the Smart Readiness Assessment module to complete
the assessment.

4. Log in the Smart Ready Go! tool.

5. Assess the smartness of the object using the Assessment and Method B option within the tool. Do
it for its current state and for a smartness upgrade scenario.

6. Export the results of the two assessments as ZIP files.
7. Complete the Final Report of the assessment using template.
8. Submit the files (both ZIP files and Final Report in pdf) for evaluation.

You are allowed two attempts, and your final score will be the highest grade achieved across both
attempts.

Check the documentation and tutorials available online if needed!

"o

As part of the exercise, you may skip the phases of "preliminary contact", "start-up meeting" and "final
meeting" depending on your relationship with the building or building unit object of the assessment.
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1.2 Additional Resources

Beyond the core coursework, additional resources were included to foster engagement and collaboration.
From the dissemination of policy updates and news to participatory community forum and continuous re-
evaluation and feedback. The main additional resources are depicted below from Figure 8 to Figure 14.

NEWS &
UPDATES

A WUql ¢caRt 131 L
announcementsftourse up y
¢ Udewsn | Y Uullla 6 I LLspY
| J¢T ! We RGIERU

COMMUNITY
FORUM

Al Yo Y Wt G cotthlioittio
knowledge-sharingSE LI |
networkings R g 0 LWWn [3°0 G
I+ G| atdWIRAIILY U

Figure 9: Additional Resources. Community Forum
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GLOSSARY
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Figure 11: Additional Resources. Spot & Report
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Figure 12: Additional Resources. Regulatory Framework
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Figure 13: Additional Resources. Templates
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Figure 14: Additional Resources. Feedback Survey

1.3 Analytics

At the time of submission of the present deliverable, the course counted with the analytics shown in

Figure 15.
B Registered persons T They have finished 6 In progress F Mot started
2 1 3 14 7% 44 21% 155 3%
Users Users Users

Figure 15: SRVTC Analytics

It can be noted that the engagement throughout the course is diverse. Whereas students enrol seamlessly
and for free, few complete the whole coursework.

Having the SRI as an optional scheme, currently under testing, has caused not raising as much interest as
initially foreseen. However, this is expected to dramatically change in the short term as non-committal
test phases end the scheme begins to be implemented at national level. A push is expected between June
2026, when the European Commission issues a report reflecting on the feedback received to the scheme,
and June 2027, when the European Commission issues the delegated act making the scheme mandatory
for non-residential buildings with HVAC rated capacity greater than 290 kW.

The modality chosen for the grades (i.e., unlimited attempts) enables that students are able to improve
them as part of the learning experience. In Figure 16 and Figure 17, the highest grades obtained per each
student who attempted the first and second quiz, respectively, are shown.
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Figure 16: SRVTC Analytics. Highest grades obtained in first quiz
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Figure 17: SRVTC Analytics. Highest grades obtained in second quiz

1.4 Reactions from Students

Although the feedback interview being voluntary, six students provided feedback based on their learning
experience. Aware that the received input may not be representative, it is detailed below.

Figure 18 demonstrates that the overall satisfaction with the course was high.
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Overall, how satisfied are you with the course?

I Responses

Very Dissatisfied
Dissatisfied

Indifferent

e _

0 0,5 1,0 15 2,0 25 3.0 3.5 40 45 5,0

Figure 18: SRVTC Analytics. Feedback. Overall satisfaction

Students who provided feedback were asked to indicate in a free text which aspects of the course they
found most engaging or helpful. The following conclusions were drawn.

e Clear and practical content — Participants found the explanations of functionality levels across
domains engaging and useful, especially in helping them understand how theory translates into
real-world applications.

e Structured learning approach — The well-organized structure of the course, including technical
domains, functionality levels, and alignment with the Smart-Ready-Go! Tool, was highly
appreciated.

e Valuable supporting materials — Practical examples, downloadable templates (e.g., reports and
checklists), and visuals were seen as particularly helpful for understanding and applying the
course content.

e Accessibility for diverse learners — The content was perceived as clear and accessible, even for
those without prior technical knowledge, thanks to straightforward explanations and knowledge
checks.

e Overall satisfaction and positive experience — Participants expressed high satisfaction, describing
the course as comprehensive, well-managed, and enjoyable to follow.

When asked about which potential topics or areas for improvement the course could implement, the
following input was received:

e Add practical, real-world demonstrations — Participants would appreciate more video
walkthroughs or recorded site audit simulations, showing how to identify and assess control
functionalities in real situations. Including a sample of a completed SRI audit with real data and
scoring commentary would also strengthen understanding.

e Improve accessibility of materials — Some participants requested that course materials be made
available in downloadable PDF format for easier reference and printing.

WP5, D5.3, Page 18 of 20
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e Enhance navigation and structure — It was suggested to add numbering to all sections and
subsections to make it easier to follow the course and locate specific topics.

e Overall satisfaction remains high — At least one participant explicitly stated that no improvements
are needed, indicating general satisfaction with the course quality and content.

As for additional content, the students who gave feedback suggested:
e Add practical examples or case studies of real-life SRl assessments to deepen understanding.

e Develop a mock audit simulation module or interactive case study to let trainees practice
applying the SRI methodology and receive feedback.

e Consider including a section on EU standards and regulatory guidance, possibly with country-
specific compliance insights, to expand the course’s applicability.

1.5 Next Steps

REHVA is determined to sustain the SRVTC. To that end, the resource is already being integrated into
REHVA’s portfolio of products and services. It is expected to be fully integrated by Q4 2025-Q1 2026.
Furthermore, during the project lifetime, work was carried out to adapt the course referred to in the
Description of Action (i.e., European and in English) to several other national languages; this is, German,
Greek and Italian. As a result, three adaptations of the course were generated (Figure 19). These
adaptations will be sustained as well once the project ends. Moreover, REHVA is determined to expand
the coverage of the training materials to other contexts through partnerships and sustainable revenue
models.
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Smart Readiness degli Edifici Smart Readiness of Buildings Smart Readiness von Gebauden
Take the lead and future-proof your expertise — Ubernehmen Sie die Fiihrung und machen Sie
enroll today! Ihr Fachwissen zukunftssicher — melden Sie

Prendi l'iniziativa e rendi le tue competenze a sich noch heute an!

prova di futuro — iscriviti oggi stesso!
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Figure 19: SRVTC Course Adaptation

WP5, D5.3, Page 20 of 20
V2.0



